
CONCORD AMERICAN LITTLE LEAGUE 
VOLUNTEER SERVICE POLICY 

Disclaimer:  Concord American Little League reserves the right to alter the Volunteer Service Policy requirements, prior to the beginning of the current season.  
Parents will be notified of any changes to this policy prior to the first game of the current season. 

 
Concord American Little League is a 100% volunteer run organization. The Board of Directors, Managers, 
Coaches, Umpires, Scorekeepers, Announcers, and all others do not receive any pay for their work. We are 
here for the kids just like you. As the families of our young athletes, YOU make everything possible. Without 
your efforts we could not continue. Your positive support and enthusiastic assistance are always needed at 
practices, games, and events. Please be an active participant and a positive role model for your child by doing 
your share to help make this season a success! 
 
CALL requires that each family work a minimum number of volunteer shifts. Many of our families choose to 
volunteer more time as they are able. To track your time, each family is given a Volunteer Service Record 
(volunteer card). Time is awarded using a point system and points are earned based on the role or shift 
completed. The volunteer shifts and the points awarded for each come in all shapes and sizes. There are 
official roles such as manager, coach, team parent, and safety parent that require a season-long commitment. 
Others are by shift, such as snack shack, scorekeeper, umpire, announcer, field clean-up days, and opening day 
help. If you have other services that you can offer (cleaning, landscaping, painting, electrician, etc.), please 
speak with a board member. We’re happy to work with you and can accommodate any schedule, family, or 
time constraints.  
 
CALL families pay a $160 per family volunteer deposit with registration. However, we want to refund this 
money back to you. As an incentive, once you complete your minimum point total for the season, submit your 
completed service record (Volunteer Card) and you’ll receive a full refund. Managers will receive their refunds 
on the first of the month following opening day provided they have attended all required meetings and/or 
training. Other full season shifts such as coach and team parent, etc. are refunded near the end of the season.  
 
Please note that paying the deposit does NOT imply that you can pay and “opt out” of your volunteer 
requirement. As a Little League, we cannot hire and pay people to work in your place. If a family does not do 
their share of the work, that burden falls to other families who may be just as busy or busier than you. All of 
the families in our league are needed to make this a great place for your child to play.  
 
Thank You!!   
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The families of Concord American Little League are expected to participate in the programs of the league 
which includes performing volunteer service. The following guidelines will govern the volunteer service 
requirements for the 2022 season. 
 
Volunteer Service Fee: At the time of registration, each family pays a $160.00 volunteer service fee as a 
deposit against their future volunteer work. The League will collect and retain this fee for the season. The full 
deposit will be returned at the end of the season provided the service requirement for that family is met and 
documentation is turned in as outlined below. Please note: We do not provide partial refunds for partial 
points.  
 
Amount of Required Service: Families must perform volunteer work that has a minimum total point value for 
the season. Families of our Farm and Major divisions must complete 10 points for one child and 12 points for 2 
children. Families of our 50/70 and T-Ball/Coach Pitch divisions are only required to earn 8 points for one child 
and 10 for two or more.  
 
Rainout Policy: If ALL games for that day are cancelled and the field closed, all volunteer jobs will also be 
cancelled for the day. Shifts will be reassignment based upon the game or event.  
 
Record Keeping: As volunteer work is completed, each family will record their time on their “Volunteer Service 
Record.” Signatures for work completed must be obtained by a Board Member or Snack Shack Supervisor in 
charge of the event. See sample card below. 
 
Refund of Fee: When you have fulfilled the required points on your Volunteer Service Record, please sign the 
card and turn it into the snack shack or email/text a picture of the of the card to the League Treasurer, Liz Berg 
(treasurer@callbaseball.org). Complete cards must be received no later than Closing Day of the season. If 
properly completed, the volunteer deposit will be refunded to your credit card or a check mailed by August 31 
of that year. Please Note: Refunds cannot be rolled over. 
 
Processing of Refund: Only those Volunteer Service Records properly submitted by a family with minimum 
required points will be processed. Any forms submitted after Closing Day will not be accepted without prior 
approval by the League President or League Treasurer. All refunds are subject to board approval. 
  
Additional Volunteer Opportunities: We always need help! If you have a service you can provide to the league 
such as cleaning, landscaping, electrical, etc., please speak with a Board Member. Special arrangements can be 
made if you cannot work any of your team’s scheduled assignments. For example: You could work another 
team’s assignment if they cannot fill their shifts. Contact a board member for more information. Watch for 
emails asking for volunteers! 
 
Volunteer Service Record (or Volunteer Card): Cards are given to team mangers or team parents at the start 
of the season. Additional cards are available at the snack shack.  
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SAMPLE FRONT: 
 
 
 
 
 
 
 
 
 
 
 
 
 
SAMPLE BACK: 


